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TRAVEL INSURANCE POLICY

Being a cooperative insurance company registered in
the Kingdom of Saudi Arabia and according to its
Articles of Association, Al Sagr Cooperative
Insurance Company (hereinafter referred to as "the
Company") subject to its realizing net surplus calculated
on basis as outlined in "Implementing Regulations",
shall distribute 10% (ten percent) of the net surplus to
policyholders directly or in the form of reduction in
premiums for the following year through obtaining the
written approval of "SAMA" for such distribution and its
timing.

Whereas the Insured, named in the schedule herein,
have made to the Company a written proposal, bearing
the date stated in the schedule and containing
particulars and statements, which it is hereby agreed,
are the basis of this contract and are to be considered
as incorporated herein, and have paid or agreed to pay
the premiums stated in the schedule.

Now Know that the Company, hereby undertake to
indemnify the Insured as herein provided.
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AlSagr Insurance
DEFINITIONS

“Insurer” or “The Company” means:

The Insurance Company, AL SAGR COOPERATIVE
INSURANCE COMPANY registered and authorized in
the country in which this insurance policy is issued and
subscribed,

“The Assistance Company” means:

The company provided by the Insurer for the purpose of
supplying the covers of this policy, directly or by means
of its network, on the Insurer’s behalf.

“Policyholder” means:

The natural or legal person who subscribes the policy
with the Insurer and who is bound by the obligations
arising therefore, save those which, owing to their nature,
must be complied with by the Insured.

“Insured Person” means:

Within the validity period of the policy, the person aged
between 3 months and below 80 years, whose name
and address are specified in the policy, with respect to
whom the premium has been paid before his/her travel
and who is a permanent resident of the country where
the policy was issued.

Not eligible as “Insured Person”:

a) Insured intending to travel more than 92
consecutive days.

b) Persons of less than 3 months of age.

c) Persons aged 80 years old and above, except in
case a specific Plan including such cover for
persons aged from 80 years is contracted.

d) Non-residents in the country where the policy is
issued,;

e) Those who have initiated the trip prior to the
insurance underwriting.

f) Insured travelling for work reasons (paid or

otherwise), undertaking physical or manual
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hazardous activities such as: driving heavy
vehicles, use of machinery, loading and unloading,
working at heights or in confined spaces, assembly
of machinery, working on floating or underwater
platforms, mines or quarries, use of chemical
substances, laboratory work of any kind and any
other hazardous activities.

“Beneficiary” means:

Person or persons for whom the Insured recognises the
right to receive the corresponding amount of
compensation as outlined in this contract. Should no
one have been specified, the compensation will form
part of the Insured’s estate.

“Immediate Family Member” of the Insured, means:
Spouse, children, parents, grandparents and siblings.
“Close Relative” of the Insured, means:

Spouse, parents, children, grandparents, grandchildren,
siblings, mother and father in law and brothers and
sisters in law.

“Children” means:

Persons from 3 months to 16 years old.

“Spouse” means:

Person officially registered as wife or husband of the
Insured.

“Usual Country of Residence” means:

The country where the Insured person is permanent
resident and where the Policy is issued by the Insurer.

“lllness” means:

Any change in health diagnosed and confirmed by a
legally recognised doctor during the life of the policy and
which is not comprised or derived from either of the
following two groups:

- Congenital disease: the disease that exists at the
moment of birth as a consequence of hereditary
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factors or complaints acquired during pregnancy.

- Pre-existing disease: the disease that the Insured
suffered prior to the date of taking out this Policy,
even if it wasn’t diagnosed.

“Serious lllness” means:

Any iliness that requires admission to hospital and which,
in the opinion of the Assistance Company's medical
team, prevents the Insured from continuing travel on the
date planned, or which involves the risk of death.

“Injury” means:

A medical problem caused by a sudden and severe
external cause or reason beyond the control of the
Insured, within the validity period of this Policy.

“Serious Injury" means:

An injury which, in the opinion of the Assistance
Company's medical team, prevents the Insured from
continuing travel on the date planned or involves the risk
of death.

“Accident” means:

The bodily injury suffered during the life of the contract,
which derives from a violent, sudden, external cause
and one that is not intended by the Insured. For the
purposes of this policy, the following shall also be
construed to be accidents:

a. Asphyxia or injuries as a consequence of gases
or vapours, immersion or submersion, or from
the consumption of liquid or solid matter other
than foodstuffs.

b. Infections resulting from an accident covered by
the policy.

c. Injuries that are a consequence of surgical
operations or medical treatments resulting from
an accident covered by the policy.

“Emergency Dental Care” means:
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Any natural dental treatment covered by the policy due
to a condition suddenly started up at travel and that it

does not occur by reason of any pre-existing situation
has been documented by dentist’s report.

“Doctor” or “Physician” means:

An officially registered medical practitioner according to
the law of the place where the claim happens.

“Osteosynthesis material” means:

Parts or pieces of metal or of any other kind used to join
together the ends of a fractured bone, or to knit together
the tips of joints, by surgical operation and which can be
reused.

Orthopaedic material or orthesis means:

Anatomical parts or items of any kind used to prevent or
correct temporary or permanent deformations of the
body (walking sticks, cervical collar, wheelchair, etc.).

“Prosthesis” means:

These are deemed to be any item of any kind that
temporary or permanently replaces the lack of an organ,
tissue, organic fluid, member or part of any of them. By
way of an example, mechanical or biological items such
as cardiac valve parts, joint replacements, synthetic
skin, intraocular lenses, biological materials (cornea),
fluids, gels and synthetic or semisynthetic liquids that
replace organic humours or liquids, medicine reservoirs,
mobile oxygen therapy systems, etc.

“Limit” means:

The amounts set forth in the Conditions of this Policy,
Schedules of Covers and Economic Limits of each
different Plan, and which represents the maximum
benefit (financial, temporary or another kind) covered
under each guarantee.

“Fraudulent Claims” means:

When the Insured, beneficiary or someone acting on
their behalf, uses any fraudulent means or devices in
order to obtain any of the benefits of this policy,
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consequently, any payment of any amount in respect of
such claim shall be cancelled.

“Deductible” or “Excess” means:

The amount of expenses or the number of days which
are not covered by the Insurer, and that are to be paid or
supported by the Insured Person before the Policy
benefits become payable.

“Premium” means:

The price of the insurance that the Policyholder must
pay the Insurer in consideration for the coverage of the
risks provided for the Insured by the latter, the receipt
for which will include, moreover, the surcharges and
taxes legally applicable.

“Period of Insurance” “Effective Date of

Coverage” means:

or

The period that commences and ends on the dates
stated on the Certificate of the Policy contracted. Such
period of Insurance is in any case not renewable.

“Territory” means:

Geographic area where the travel object of the contract
takes place, and in which the events that occur there
have coverage as follows:

1- Zone 1: Worldwide.
2- Zone 2: Worldwide excluding Canada & USA.
3- Zone 3: Schengen Area.

Geographical area will be based on insured’s selected
option in the filled up proposal form.

“Means of Transport /Common Carrier” means:

It will be understood like Common Carrier which are hired
to carry out the trip object of this insurance and will
remain limited to the plane, ship, train, or coach, including
when going into and going out of the above mentioned
way of transport. Equally there remains covered the
Accident of the way of public transport (limited to taxi,
rent car with driver, tramway train, bus, train,
underground train) during the direct route between the

e ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245

5245 Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113

$3020w JLy goale € - JLall wl) - dole damlino - gaolill blisi guyles - Liglall grolill yanl &by
20083713/ g p &1 pd) gaady Wogoy - (Sage il SjSpall elill wlpdil daenls - 2051036871 .c.yw
Al Sagr Cooperative Insurance Co. - Practicing Insurance Activity - Public Joint Stock Co. Capital
SR 400 million - C.R. 2051036871 - Supervised and Controlled by SAMA License T M N /13/20083

s "B ageal) B ludd)™ ol "Jaal)”

(Oaalil) A8 55 U8 (e Lgiinhand ol 3 QLY ae sl iy jladll gl
g Of A8 Al e sall sl 08 (e Lgwe s sl lagans o il
8 diatie (palill 43415 pdlie

i ¢Omalil) Jand

e (ppalill 48 30 485 1 el oaaiyy O any ) el yr

Ll 3] Jaizg ¢ a1 U8 (e Al (o 3all datiall lalaall ddass
L 538 Asuadll ) ) g Adlall o g )

‘fﬁd 6"@‘ CJL'..J*"‘ &-‘Ju" ji "O:um‘ A"

Omalil) 4385 Baled 8 saaaall gl sl L i lag ) 3adll
Ja¥ e dla b 2aaill ALE e e3a Gaalill 3205 Lgple S8laial
g_;uj ‘u;'ﬂ:~ nu

Claa¥) e g dla 1 Calaal L (58a 3l 480 jral) dikaidl)
Akl A padia Lo 2l )
RPNIEAUE PENS R LN |

sanidl LY s S el Al Jea 12 dikid) -2
RESPON

(0R38) sssY) A3 J o dihaie 13 dihid) -3
s 235t 4l (pagall JLa) e aaiad sakall 48 jral) ddlaidl)
Gl
e MU A [ A g
Coolill 12gd Al 1 Caan Bkl Lgpes oy A A S 55 i Ll g
Glly 8 Ley Alilall o HUadl) of dniadl ol s jidall e 5 juaiie iy
Jiala s Leie zsoall sl o3l 5 ) sSaall Jaill Al s ) J sl xie

Bl e \m)wu‘y)meu\ dﬂ\&u}&a\a@u
g ¢ jUaalf dlalad) ‘?‘)ﬂ\ kg 3l & 5ol Hladiul Yl

/N TN

800 3040 114 www.alsagr.com
info@alsagr.com




. ) l o l ' (1] 'I
AlSagr Insurance

point of exit or come (domicile or hotel) up to the terminal
of the trip (station, airport, port).

“Cover” means:

The Company will immediately provide the Insured, the
assistance specified under the “Coverage” clause of this
Insurance Policy for mishaps that occur due to
unforeseen incidents during travels outside his/her Usual
Country of Residence, provided that this occurrence
does not take place outside the specified geographical
boundaries and does not take place out of the prescribed
travel duration between the validity dates of this Policy.
The scope of this Policy becomes void when the travel
causing the acquisition of this Policy ends and/or the
Insured arrives at his/her Usual Country of Residence,
whichever takes place first. Period of Cover granted
under this Policy shall not exceed 92 consecutive days
each travel.
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TRAVEL ASSISTANCE BENEFITS

The Company will provide the following Benefits only

when the Insured is travelling outside the Usual Country
of Residence for up to a maximum of 92 consecutive

Ll L g 92 (e (ol 2 s Aol V) AaEY)

days.

SECTION  A: MEDICAL & EMERGENCY 4 jall 5 dgdall sac Lsall :f andll

ASSISTANCE

1. Medical Expenses and hospitalization abroad AN B Adiual) b dadl g Ankll Ciy laall -1
In the event of iliness or injury of the insured 4.8Y) ob = s & A el Ala) S sax da &
occurring outside the Usual Country of Residence, 4 jally saliadl caldl<ill il 4855 sas dualie V)
The Insurer will pay the usual, customary, . g i5 dal jalls adindl 8 Ol dgbedls da 33
necessary and reasonable costs of hospitalization, bl Cupalall Waaaay ) Al sl Claiiall g dulal)
surgery, medical fees and pharmaceutical I )
products, prescribed by the attending doctor.
The Assistance Company’s medical team will 4l YLV Je sacbuall 480 Sl (6 ) Ladlsy
maintain the telephone contacts necessary with sl z3e e (g0 5 0l Ll aas S all aa i 53U
the centre and with the doctors who attend to the Aonlid) dnall e il a3 e cal il al
Insured to supervise the provision of proper health
care.
This cover is subject to a limit provided by the el ldiall dadl) aule (ali aad ddasal) s 1a foads
referred plan.
Deductible is applicable only for out-patient, per adlas J< ¢ adiuall 7 A ia jall e haid Jaadl) guaiy
claim as specified in the referred plan. Ll L) ddadll  saadl il e

2. Emergency Medical Evacuation odall (ahall £DAY) -2

In the event of an accident or sudden illness, that is
not pre-existing and which is acute, the Company
will take charge of transferring the Insured to a
properly equipped health centre or repatriating to
his/her usual country of residence.

The Assistance Company’s medical team will
maintain the telephone contacts necessary with the
doctors attending to the Insured and will decide
which health centre the Insured is transferred to or
whether repatriation is necessary, depending on
the situation or gravity of the state the latter is in.

Assistance Company will arrange the evacuation,
using the means it deems suitable, based on the
medical evaluation of the seriousness of the
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AlSagr Insurance
Insured’s condition. These means may include air
ambulance, surface ambulance, regular airplane,
railroad or other appropriate means. All decisions
relating to the means of transportation and final
destination will be made by The Assistance
Company.

Approval and arrangements shall be taken from
the Assistance Company. In case any
transportation or arrangement is made without
obtaining prior approval from the Assistance
Company, fees shall be paid by the Insured.

This cover is subject to a limit provided by the
referred plan.

Emergency dental care

If and when found necessary, the Company will
provide the Insured party with the dental assistance
required abroad. However, this coverage is
restricted to the treatment of pain, infection and
removal of the tooth/teeth affected.

This cover is subject to a limit provided by the
referred plan.

SR 187.50 (Or equivalent deductible is applicable
per claim.

Repatriation of family member travelling with
the insured

Should the Insured be hospitalized due to sudden
illness or accident for more than ten days or
deceased, the Company will meet the cost of
repatriating one immediate family member
accompanying the Insured at the moment of the
event, to his usual place of residence, when the
latter is placed in the same country of residence of
the Insured, and provided this immediate family
member is unable to travel by his/her own means
of transport or the means of transport used for the
initial trip.

This cover is subject to a limit provided by the
referred plan.

Travel of one Immediate Family Member
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AlSagr Insurance
In the event that the Insured should be admitted to
hospital for more than five days as a result of an
accident or illness covered in the policy, the
insurer will take charge of the transfer of an
immediate family member at the Insured’s choice,
from the usual country of residence of the Insured,
including meeting the cost of the outbound to the
place  of hospitalisation, = accommodation
expenses and return journey, up to a limit
provided by the referred plan.

Emergency Return Home following Death of
Close Relative

When an Insured's trip/journey is interrupted by the
death of a close relative (spouse, parents, children,
grandparents, grandchildren, siblings, mother and
father in law, brothers and sisters in law), the
Company will meet the cost of travel to the usual
country of residence, whenever he/she is unable to
travel by his/her own means of transport or the
means of transport hired for the trip. However, the
Insured shall be required to furnish the evidence,
documents or certificates of the event, interrupting
the journey (death certificate).

This cover is subject to a limit provided by the
referred plan.

Repatriation of Mortal Remains

In the event of the death of the Insured, The
Assistance Company will make the necessary
arrangements for the return of the Insured’s
remains to the Insured’s country of residence and
the Company will meet the cost of the transfer
expenses to the place of interment, cremation or
funeral ceremony at his/her usual country of
residence.

This cover is subject to a limit provided by the
referred plan.

Payment of expenses for interment, cremation or
funeral ceremony is excluded from this guarantee.
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1. 24 Hours Assistance Services delu 24 e o saeluall 4ard

1.1  Medical Assistance Al BasLal)
As soon as the Assistance Company is notified 4ait & ) dub Als i sacluall 4 55 HUad) 3 jaa
about a medical emergency resulting from the 4<,& a8 @l Gagall A (o iy e ol Culs o
Insured’s accident or illness, the Assistance . Al Cua il IS4 o 38 el JlaiVU sac L)
Company will contact the medical facility or iy -<di ey & LY ge sty 4l Gasal
location where the Insured is placed and confer REC S. “.'-ay\ 1Ay ot 4l e alls
with the Physician at that location of the Insured * aa e Gesel
to determine the best course of action to be
taken.
If possible and if deemed appropriate by the o bulis sacluall 48 5% 43 ey USaa clld IS 1))
Assistance Company, the Insured’s Physician Juail 48 e Je Jpaall 4l el canhy Jlasy)
will be contacted to in order to have a better  Jl.t saclidl 48,5 asiiy cal Cpagall dphall i lally
knowledge of the medical conditions of the i NIt A .
Insured gThe Assistance Company will then DJG-M\ CALM )ﬁy} el okl mﬁn} e‘.’}“

’ . aly (58 Gua il Al Gasall Jsao g i QS
analyse the situation and recommend the most s e L] A€ o) Las .
: - ) B GRARF PRI

appropriate way of providing the assistance
benefits, as well as arranging hospital admission
of the Insured where, in discretion, of The
Assistance Company is appropriate.

1.2  Legal Assistance 45 gAY BasLual)

If the insured person is arrested or in danger of
being arrested as the result of any non-criminal
action resulting from responsibilities attributed to
him, the Assistance Company will, if required,
provide him with the name of an attorney who
can represent him in any necessary legal
matters.

Pre-Departure Services

Prior to The Insured’s departure, The Assistance
Company will provide basic useful information
about foreign locations, information about
immunization requirements and passport or visa
requirements, general information about
weather and warnings about travel to certain
locations.

International General Assistance
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The Assistance Company will serve as a central
point for translation and communication for the
Insured during emergencies. The Assistance
Company agrees to provide to him advice on
contacting and using services available from
consulates, government agencies, translators
and other service providers that can help with
travel problems.

Abroad Information Assistance about lost
Luggage and Passport,

If the Insured outside his country of residence,
notifies the Assistance Company that his/her
luggage or passport has been lost, the
Assistance Company will endeavour to assist
him/her by contacting the appropriate authorities
involved and providing direction for replacing the
passport or finding the luggage.

Delivery of Medicines

The Insurer will cover the expenses of sending
medicines, in case of emergency, which are
prescribed by the Doctor of the Insured, even if
this prescription is previous to the trip, and are not
available at the place where she/he is staying.

This cover is subject to a limit provided by
the referred plan.

The costs of the medicines are excluded from
this guarantee.

Legal Defence

If the Insured is arrested or is in danger of being
arrested as the result of any non-criminal action
resulting from responsibilities attributed to him,
the Assistance Company will, if required, provide
him with the name of an attorney who can
represent him in any necessary legal matters.

The Insurer will cover the expenses of legal
defence abroad of the beneficiaries in the penal
or civil procedures which are generated against
the beneficiaries as a result of false arrest or
wrongful detention.

VLY dan il A 5S e A sacleedl) AS 8 e
e saeludl 3,8 385, skl DA Al Gesal
L)A“.AL:\AS‘ Cilaaaldl d\.ulm\) Jlasyl d_}: BJ}&AL} oy g W
G0y Oy desSall VS Clladl)
S A Bac Lusall aaai () gaabaivg (pAll (0 AN cleadl)

)

Al ) g g datial) ol g A A Al glaal) 3acLusal)
52 gadal)

A8 53 Apabie V) 4ald) aly 7 A aa) siall 41 el &L 1)
Bac sl A8 35 aud co i g gl Atatial (528 sac L)
Ll Laiiall Glalull ae Juai¥) JOA (e aiaclidd

Aayl o sl Slsa Jlaind dal e Sleas sl o 3
RESAN

:LJJ.A‘Y\M
Y 8 sl Ol ) Gy jlae cpalil) 4858 s
S n el Gasall Gl J8 e Ldia s o Al U
G Sl 33 jigie e g Al ) U8 dda gl o2 cilS

el Ll Aadd) B 3 ) gl aall Adaiil) oda puads
Okadall 138 (pa Ay oY) il S

EPELRIER]

JEeY) jhadl din jai sl 4l e sall (sl Jliie) Ja 8
Lpuiall Al gl Oo aady Jla e Jae oY dagS
(,maux_}uﬂﬂ‘f‘vz\(,)-s\s‘\“zmufs\asﬁwss@g

& sl g laall Cay jlae Akt el 4S5
L ) daall o 4l ) e jaY) 8 Gandivaall & LAY
2 iVl ) G e Jlaie DU A cpaiadl

=l

P ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245
5245 Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113

/N TN

800 3040 114 www.alsagr.com
info@alsagr.com




$3020w JLy goale € - JLall wl) - dole damlino - gaolill blisi guyles - Liglall grolill yanl &by
20083713/ g p &1 pd) gaady Wogoy - (Sage il SjSpall elill wlpdil daenls - 2051036871 .c.yw
Al Sagr Cooperative Insurance Co. - Practicing Insurance Activity - Public Joint Stock Co. Capital
SR 400 million - C.R. 2051036871 - Supervised and Controlled by SAMA License T M N /13/20083

nolilan

AlSagr Insurance

This cover is subject to a limit provided by
the referred plan.

Advance of Bail Bond

The Company will advance funds for any legal
bond required on behalf of an Insured up to the
amount provided by the referred plan.

The Insured will be required to repay such sum
as may have been advanced within 45 days. The
Assistance Company will require valid credit
authorisation prior to any such fund advance.

Hijacking

The insurer will pay the Insured a distress
compensation up to the limit provided by the
referred plan for every 24 hour during which any
common carrier in which the beneficiary is
travelling has been hijacked.

This cover is subject to a limit provided by
the referred plan.

SECTION C: LOSSES & DELAYS BENEFITS

Loss of Passport, driving license, national
identity card abroad

In case of loss of the Insured's passport, driving
license, national identity card while abroad, the
Company will take charge of the expenses of the
replacements necessary for obtaining a new
passport driving license, national identity card or
equivalent consular document.

This cover is subject to a limit provided by
the referred plan.

Compensation for in-flight loss of checked-
in baggage

The Company will supplement the compensation
for which the carrier is liable up to a limit provided
by the selected Plan, as a sum of both
compensation payments, for the collection of
baggage and possessions checked in by each
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AlSagr Insurance
Insured, in the event of loss during the carriage
by air performed by the carrier company, for the
purpose of which the Insured shall furnish a list of
the contents including the estimated price and
date of purchase of each item, as well as the
settlement of the compensation payment by the
carrier.

Compensation payment of loss is calculated as
follows:

- For the first year following purchase,
reimbursement is calculated at Seventy-
Five per cent of the purchase price.

- From the second year following purchase,
reimbursement is reduced by Ten per cent
per year.

The minimum period of time that must elapse for
the baggage to be considered to have been lost
once and for all will be that stipulated by the
carrier company shall not be less than 21 days.

This cover is subject to a limit provided by
the referred plan.

Money, jewellery, mobile phones, laptops and
tablet computers, debit/credit cards, cheques
and any type of document are excluded from this
guarantee.

Compensation for delay in the arrival of
luggage

In the event of a delay of more than 4 hours in
delivering the baggage checked in, since the
arrival of the flight on an IATA Member Airline,
the Company will cover up to a limit specified
by the selected plan for each Insured person,
to purchase prime necessity items (those that
are indispensable while the Insured awaits the
arrival of the delayed baggage), provided that
the relevant original copies of the invoices are
furnished.

This cover is subject to a limit provided by
the referred plan.
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All such claims shall be accompanied by

documents duly certified by the Airline
attesting to the occurrence of the event.

Trip cancellation and curtailment abroad:

The Assistance Company shall indemnify the
Insured Person in respect of all irrevocable deposits,
advance payments and other charges paid or due to
be paid for travel and/or accommodation up to (as
per the Table of Benefits), in the event of the Insured
Person’s Covered Trip being necessarily cancelled
or curtailment due to:

i) The death, accidental bodily injury or illness of
the Insured Person or the death, accidental bodily
injury or illness of the Insured Person’s immediate
family member;

i) The death, accidental bodily injury or illness of any
person with whom the Insured Person had arranged
to travel, reside or conduct business, or of the
immediate family member;

iii) The Insured Person or any person with whom the
Insured Person had arranged to travel, reside or
conduct business being:

a) Quarantined or called for witness or jury service;

b) Made redundant provided that such redundancy
qualifies for payment under the applicable usual
country of residence legislation;

c) Called for emergency duty as a member of the
armed forces, the defence of civil administration, the
police force or the fire, rescue, public utility or
medical services;

d) Required to be present at his home or place of
business in the usual country of residence following
burglary or major damage;

iv) The cancellation of scheduled or chartered
transport services (including connecting publicly
licensed transportation) caused by accident, strike,
industrial action, hi-jack, terrorist act, criminal act,
bomb scare, riot, civii commotion, fire, flood,
earthquake, landslide, avalanche, adverse weather
conditions or mechanical breakdown, provided that
the event giving rise to such cancellation occurs, or
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is only announced, after the Covered Trip is booked
or the Insurance is effected, whichever the later;

v) Major damage rendering uninhabitable the
accommodation in which the Insured Person had
previously booked to reside during a Covered Trip.

Exclusions Applicable to Trip Cancellation &
Curtailment:

The Assistance Company/ Assistance Company shall
not be liable for claims resulting from:

- Childbirth, pregnancy or any medical
complications resulting there from within 2 months of
the estimated date of delivery;

- Any condition or set of circumstances known to
the Insured at the time the Trip was booked or this
Insurance was affected, where such conditions or set of
circumstances could reasonably have been expected to
give rise to the cancellation or curtailment of the
Insured’s Covered Trip;

- Lack of or unreasonable care taken by the
Insured in respect of:

i. Travel to the airport/station.
i. Route to the airport/station.

iil. Departure time.

Delayed Departure:

When the departure of the common carrier
contracted by the Insured for travelling is
delayed by at least 4 hours, the Company,
subject to presentation of the corresponding
original invoices, shall reimburse any additional
expenses incurred (transport and hotel
accommodation, as well as meals) as a result of
the said delay, with the limits in accordance with
the Schedules in the Plan selected.

This guarantee duly excludes any delay that is a
direct consequence of a strike called by
employees belonging to the airline company
and/or the departure or arrival airports for the
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flight, or to service companies subcontracted by
the same.

Also excluded from this guarantee are those
delays that occur on charter or non-regular
flights.

5. Location and forwarding of baggage and
personal effects.

The Company will furnish the Insured with
advice on reporting the robbery or loss of his/her
baggage and personal possessions, and will
collaborate in arrangements for locating them.

In the event that the aforesaid possessions
should be recovered, the Company will take
charge of forwarding them to the place of the trip
planned by the Insured or to his/her usual
country of residence.

In this event, the Insured is under an
obligation to return the compensation
received for the loss in accordance with this

policy.
Conditions and Limitations applicable to section C:

1. The Insured Person must obtain written
confirmation from the carriers or their agents of
the actual date and time of departure and the
reasons for delay before a claim is considered
under this Section of the Policy.

2. Claims under this Section shall be calculated
from the actual time of departure of the
conveyance on which the Insured was booked to
travel, as specified in the booking confirmation.

6- Loss of Credit Card abroad:

If an Insured Person suffers financial loss as a direct
result of the fraudulent use of his/her personal credit
card(s) following its loss arising out of robbery, burglary
or theft while the Insured Person is outside the Usual
Country of Residence during the Journey the Assistance
Company shall pay for such unauthorized transactions
incurring during a maximum of 24 hours of the loss of the
card up to the limits indicated.

N
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The loss must be reported to the credit card issuer within
six (6) hours of the robbery, burglary or theft, otherwise
no benefit will be payable under this section. A claim
must be accompanied by a report issued by the credit
card issuer evidencing the amount of loss provided that
reasonable care of their own credit card was taken to
keep it safe as well as all reasonable steps to recover
credit card that is lost or stolen.

Exclusions applicable to loss of credit cards abroad:
i) Unattended credit card(s).

i) Credit card(s) not carried with the Insured and
which was not locked in the Insured’s personal
accommodation or sored in a locked safety deposit
box or locked safe if the Insured’s accommodation
has a locked safety deposit box or locked safe.

i) Credit card(s) left in a motor vehicle.
iv) Credit card(s) left in checked-in luggage.
v) Credit card(s) left in a tent.

vi) Any loss or damage that has been or will be
reimbursed by any carrier, hotel, travel agent or any
other party responsible for the loss or damage.

vii) Losses incurred after 24 hours of reporting the
credit card lost as the bank must block the card.

SECTION D: PERSONAL ACCIDENT BENEFITS
1. “Means of Transport” Cover:

Insurance covers accidents the Insured may
suffer at the means of transport used during the
trip, including public means of transport (taxis,
buses, microbuses, coaches) used by the
Insured to get from his usual place of residence
to the boarding point (airport, sea port, bus
station) and from the point of arrival to the place
of accommodation, as well as the return journey
under the same conditions.

e ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245

5245 Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113

$3020w JLy goale € - JLall wl) - dole damlino - gaolill blisi guyles - Liglall grolill yanl &by
20083713/ g p &1 pd) gaady Wogoy - (Sage il SjSpall elill wlpdil daenls - 2051036871 .c.yw
Al Sagr Cooperative Insurance Co. - Practicing Insurance Activity - Public Joint Stock Co. Capital
SR 400 million - C.R. 2051036871 - Supervised and Controlled by SAMA License T M N /13/20083

5 y3emall dgall £300 4l Gasal) o dileiny) dlad) lais s 3
A3l gl ghandl (el e clelu 65 58 JYA dlany) ddall
adts die Blare je dadiall ol i Gl oldll axe Al Ay
Alalls )deaall dgall (o sabia o 5w g ¢y s2illy Alladll
05 O B Al agal) Waasi ) SiLial) allee iy AalaisY)
aaloaYU Aplany) asille e Lliall 8 dlaal) 333 8 4 el

e sl Lot o3 ol g Lol Y da 00 Cile) jaY) SLASY

PO g R B Aai) Bl ok e (adali ) U

Al dlasy) cslad) -1

iz al s Al Gaall ) sm a3l Aplaiiy) cliad) -2
Al ol S S 4l e sally Aalall A5 A Jals Ledais,
B O (A ey (el gilag (3 saia Jah Lol ol
Laisi dls el Al (e gall

LS el Jala S i oy ) dglaiy) clilad) -3

ol Culia 3 S 5 ) Agleny) iyl -4

Aaall 818 yiah Al dulanl) el -5

& Aiid) dgall e Al Gasall e Juany Gangad gl -6
dga ol ol Jtull elang ol @l (Jall ¢S HiS s sl
A

Sl e dele 24 2m Lo by P& Juasd Sl jiluall -7
Al Aladll 3 jaadll dgal) te Cua 38 ) o oladally
aadl s I Lgilay

Lad ) &l gall il gb 13 andl)

DUOA Al A 1

G Gaall Leia ey o (S (Al ) gall Gaalil iy
Jall il s clld 8 Loy cila 5 OV Fediioaall Jaill Qi
(D) 5 aly g jSaall 5 cilalill 5 5 a8 @l ) dalal)
Adf] (lSe (o Jsasll A Gasall d8 (e daddiil)
idasa ‘ng‘)a.j c\_uA cJ\LA) J}a..aj\ 4oy ‘;‘\ :QJ\:\:\QY\
Aa ) Gl LY e () Jsagll ddaits ey (bl

Ao ) (i it el

/N TN

800 3040 114 www.alsagr.com
info@alsagr.com




$3020w JLy goale € - JLall wl) - dole damlino - gaolill blisi guyles - Liglall grolill yanl &by
20083713/ g p &1 pd) gaady Wogoy - (Sage il SjSpall elill wlpdil daenls - 2051036871 .c.yw
Al Sagr Cooperative Insurance Co. - Practicing Insurance Activity - Public Joint Stock Co. Capital
SR 400 million - C.R. 2051036871 - Supervised and Controlled by SAMA License T M N /13/20083

Cnolil) peimll

AlSagr Insurance

The indemnity limit for each cover is that
provided at the Plan selected of the Policy or at
the Individual Insurance Certificate.

The indemnity limit for all Insured affected by the
same accident is SR 1,875,000/- (SR One
Million Eight Hundred Seventy Five Thousand),
regardless of the number of Insured persons or
policies involved.

Accidental Death

1) Where an accident should lead to the death
of the Insured, the Insurer shall pay the
Beneficiary the sum determined for this
eventuality.

2) |If, prior to the death, the Insurer has paid an
indemnity for Disability, as a result of the
same accident and this had occurred in less
than one year, it shall indemnify the
difference between the amount paid and the
insured sum in the event of death. Should
the indemnity already paid out be greater,
the Insurer shall not lay claim to the
difference.

3) If, upon the death of the Insured, there
should be no designated beneficiary, nor
rules to decide upon one, the insured sum
shall go on to form part of the Insured’s
estate. Where there are several
beneficiaries, and except agreement to the
contrary, payment of the sum insured shall
be divided equally between them, or in
proportion to their share of the estate, where
those designated are the legal heirs. That
part not received by a beneficiary shall
augment all the others, except agreement to
the contrary, except in the case where any of
them should be a wilful causer of the
accident. In such a case, any designation in
favour of the same shall be deemed null and
void and the corresponding part not received
shall go on to form part of the Policyholder’s
estate.
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4) In order to obtain payment of the Insured (pudiwall e ety ¢palil i Zady e Jpaall (4
Sum, the Beneficiaries should furnish the AU laiteealls Cpalill A8 5 v g 3

Insurer with the following documents:

a) Insured’s Birth certificate and literal AL (e all 38 5 Balgdi g De 3l (I
Death certificate.

b) Those that prove the Beneficiaries’ 4 sl 158 s A5 pudiual 4 QU (@
identity. Should they be the legal heirs, it ¢ Sle| aii Liay Sosrall (e S (ome il
shall also prove necessary to present the Aaidal) AaSadl) (e jaball 454
declaration of heirs decreed by the
competent Court.

c) Where the beneficiaries are duly «Jsa¥) s dpay b Gudiaal aaad 2513 (z
designated in a will, a certification from 4 i3 a1 Lla sl alall Javall (e 3algas o 5k
the General Registry of Last Wills and Lee Jgaaus ) Alal L datas ddas
Testaments or local equivalent Authority,
together with a first copy thereof, will be
required.

d) Letter of payment or declaration of <Y dyya (e slie) ole) of paus llad (o
exemption from Inheritance Tax, duly o) sl 55 J8 (0 Jeay¥) o 3 0ba
issued by the corresponding Tax Lot A0 Alae A ol AL
Delegation or local equivalent Authority.

3. Permanent Disability adlal) Jaad) -3

1) This shall be deemed to consist of the gl (s i ailall sy il Gladdll e el Cally (1
permanent anatomic loss or lack Of &l yaad Ly, Colal dai slac Y1 5 Gl LY
functionality or limbs or organs as a result of b saanall &y giall il Bkt sk e i sadll

an accident. The amount of the indemnity cenelil L LbaY) J sas
shall be determined by applying to the Sum Ehe e 7
Insured the percentages established in the

following Injury Table:

Injury Table alilay) g
Percentage 4 gial) Al
of indemnity g g2l
Head and nervous system and) gl g ol S
e Complete mental 0 o S Bl sl )
derangement 100% %100 o) il )yl @
e Maximum expression of 0 o - Y1 el
epilepsy 60% %60 gomall e eVl il e
e Total blindness 100% %100 S sl 0
o L_oss of one eye or the 70% %470 cL@.\s ‘)E-A-?.e‘}{[ 5l sa.;;\j u.ncu\m o
sight thereof, where the Lol ol 28 (o AY) (S5 Cua
N N N
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other had previously been
lost
Loss of one eye, while
conserving the other, or
reduction of binocular
vision to 50%

Operated bilateral
traumatic cataract
Operated unilateral
traumatic cataract

Total deafness

Total deafness in one ear,
having previously lost
hearing in the other

Total deafness in one ear

Total loss of sense of
smell or taste

Total mutism with
impossibility of emitting
coherent sounds
Ablation of the lower jaw

Grave disorders in the
articulations of both
jawbones

Paraplegia

Quadriplegia

Mobility limitations as a
result of vertebral
fractures, without
neurological complications
or grave deformations of
the spine: 3 per cent for
each vertebra affected, up
to a maximum of

Barré-Lieou syndrome

Thorax and Abdomen

Loss of a lung or a
reduction to 50 per cent of
lung capacity
Nephrectomy

N
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Enterostomy
Splenectomy

Limbs

Amputation of an arm
from the articulation of the
humerus

Amputation of an arm at
the level of, or above, the
elbow

Amputation of an arm
below the elbow
Amputation of a hand at
the level of, or below, the
wrist

Amputation of four fingers
of a hand

Amputation of a thumb

Total amputation of an
index finger or two joints
thereof

Total amputation of any
other finger or two joints
thereof

Total loss of movement of
a shoulder

Total loss of movement of
an elbow

Total paralysis of the
radial, cubital or median
nerve

Total loss of movement of
a wrist

and Lower Limbs

Total loss of movement of
a hip

Amputation of a leg above
the knee

Amputation of a leg, while
conserving Uhe knee

Amputation of a foot
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e Partial amputation of a g el 5nY Ssal il e

Loeoeti while conserving the 20% %20 sl e Adadlad
e Amputation of a big toe 10% %10 Y| JFSVON PR
. ﬁ;rgputatlon of any other 504 %5 Al S e
e Shortening of a leg by 5 0 o o 5 laiay Ll gaa) juali e
cm or more 10% %10 S
e Total paralysis of the | R
external popliteal sciatic 15% %15 i &‘*ﬁ .d{:j\ ¢
nerve @I o
. ;(:(tr?ééoss of movement of 20% %20 SES I s3] Al LIS i) o
. ;‘r(?tzlnlkc;:s of movement of 15% %15 (Al a3 al IS il o
e Serious walking difficulties C e e e e
iall 3 Hab
subsequent to the fracture 10% %10 i il ik S e

IR RE PSP
of one of the heel bones 2=Sl) olae (gaa) sl

2) Applying the table of injuries shall be
governed by the following principles:

rallba) Jgas Gandad A0 (galuall o8s30 (2

a. When the injuries affect the non-
dominant upper limb, the left of a right-
handed person or vice versa, the
indemnity percentages for the same shall
be reduced by 15 per cent, except in
case of a hand amputation related to a
foot amputation.

s sl Gkl e cllayl iy laie
il ) aaiiy A et il ¥ ol il
A G saill 4l il (adds oy (aSall
S adl Ll )l Al 8 Y) L 15 Ay
Adl)
£

b. In order to determine the said
percentages, neither the Insured’s
profession or age, nor any other factor

Casall g 2L Y (5 ) Saall 4 giall sl apaal (G

not included in the table shall be taken
into account.

The accumulation of all the Disability
percentages arising from the same
accident shall not give rise to an
indemnity of over 100 per cent.

. The total lack of functionality of some

limb or organ shall be considered as total
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e A3 Jaall A gial) Consil) 43S oS 5 1 Y
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loss thereof.
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e. The sum of diverse partial percentages
related to the same limb or organ shall
not exceed the percentage of indemnity
established for the total loss thereof.

f. Those types of Disability not expressly
specified shall be indemnified by analogy
with other cases that do appear therein.

g. Partial limitations and anatomic losses
shall be indemnified proportionally, with
respect to the total loss of the affected
limb or organ.

h. In the event that, prior to the accident,
some member or organ suffered
amputations or functional limitations, the
percentage of the indemnity shall be the
difference between the pre-existing
Disability and that present after the
accident.

For the purposes of the definitive indemnity,
the degree of disability shall be determined
by the Insurer whenever the Insured’s
physical condition is medically recognised as
being definitive and the corresponding
medical certificate of incapacity is provided.
Where twelve months pass from the date of
the accident, without the above being
established, the Insured may request from
the Insurer a further period of up to twelve
months more, after which time the latter must
determine the disability on the basis of what
it believes, will be the definitive condition.

Should the Insured not accept the Insurer’s
proposal, duly made in accordance with the
medical certificate of incapacity and in line
with the scale outlined in the policy, the
following rules shall apply:

a. Each party shall appoint a medical expert
and their written acceptance must be
duly recorded. Should one of the parties
not make such an appointment, he shall
be obligated to do so within eight days of
the date on which the party who had
done so requires him to comply; should
the former still not name anyone within
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this period, it shall be taken that he
accepts the report issued by the other
party’s appraiser and he shall be duly
bound by it.

b. Where the experts reach an agreement,
this shall be reflected in a joint report,
which shall state the causes of the loss,
the degree of disability, any other
circumstances that have a bearing on the
determination of the same and the
corresponding percentage of indemnity
proposed.

c. Where no agreement between the
medical experts is forthcoming, both
parties shall agree on the designation of
a third appraiser. Should this agreed
designation not prove possible, this shall
be incumbent on the competent Judge
corresponding to the Insured’s address,
under the Insured’s country Law of Civil
Procedure.

4, Specific Exclusions for Personal Accident

4.1 In addition to the General Exclusions to all the
guarantees of this policy described at the end of
these General Conditions, the Insurer does not
cover the consequences originated or produced
by the following:

a) Bad faith on the part of the Insured or those
intentionally caused by the same, except
where the damage was sustained in order to
avoid something worse.

b) Wars, with or without prior declaration, and
any conflicts or international interventions
using force or duress. Events arising from
terrorism, mutiny or crowd disturbances. As
well as damage caused during the course of
strikes.

c) Events or actions of the Armed Forces or
Security Forces in peacetime.

d) Extraordinary natural phenomena such as
floods, earthquakes, landslides, volcanic
eruptions, atypical cyclonic storms, falling
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objects from space and aerolites, and in

Aol e sl gl dde diay; Gl cladl

general any extraordinary atmospheric, g ¥ clada of J3Y 3 ol sba )Y o sall dAdlaia
meteorological, seismic or geological
phenomenon.

e) Fall of sideral bodies and meteorites. Al 5 Kl Al Lo (=

f) Those derived from radioactive nuclear Al A5 5l A8 e Al ) ) (G
energy.

g) Those caused when the Insured takes part <l )l 8 41 Cpesall 48 jLia e i G Sl ) (5
in bets, challenges or brawls, except in the g ;5 dall glaall Ala 3 Y ol jaliall s sl
case of legitimate defence or necessity. B pall ol il e

h) Accidents caused by the Insured’s Juel & 4 Gesdl 4Lk e daaldll Clsall (2
participation in criminal acts, or as aresult of 5 phall alea) o Lllbay) dlee dagm o dalia
his/her fraudulent, seriously negligent or ) 980
reckless actions.

i) Accidents suffered as a result of being Ll i g @sll S KWl e Al Culall (b
inebriated or under the effect of drugs, toxics  xaiyy 5 j0aall 3l sall o daladl o gall S ) jasal)
or narcotics. Inebriation shall be taken to (. el aall 8 Joalll (s sime 58 Laxic  Sully
mean when the blood alcohol level is grater . sl a3 i «cxSa au 1000 IS 52 0.50
than_ 0,50 grams per 1.000 cubic ) 3] azilal
centimetres, or the Insured is fined or
convicted for this cause.

j) Intoxication or poisoning from the Azl o) gall Mgl (e pansdll (s
consumption of foodstuff.

k) Injuries that are a consequence of surgical ladlall s dal )l Clledl e Al cllay) (&
operations or medical treatments not brought = s ey kil Jsadia Gila e a2 Y ) 4kl
about by an accident covered by the policy. el i

I) llinesses of any kind, fainting fits, syncope, =) O i elae ¥ Gl 5l & 53 6l e U2l Y (J

strokes, epilepsy or epileptiform and caused
by any kind of loss of consciousness as a
result of an accident as the latter is defined

daleiadl JKEYI 5 g gl S Aelall iUl
dag ol O\ﬁwtﬁdi&h}tﬂbtﬂu
Ll g_ﬂs.ua_\]\ ).\;Y\ kJ.\Ja.\ (»;.u g_u; Salal

in the Definitons of these General aladl Lo g i odes
Conditions.

4.2  The consequences of accidents that occurred 1 & J8 iy Sl Gl all Gilagd ol La o
prior to the coming into force of this insurance (giadtas yi JOA daual 5 o Ll ddiis a2 ) ¢palil
are also excluded, despite the fact that they Ahasall ady Al Galall any Le U ol ) gall SIS
become apparent during its lifetime, as well &S  13l| Ly 4yt 5 dsed s BLEN 2ay Aaial s il
the consequences or after-effects of an accident ae iy Gyl
covered which become apparent after the three ’ :
hundred and sixty-five days subsequent to the
date on which it occurred.
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Unless expressly included in a specific Plan and
subject to payment of the relevant surcharge
Premium, the consequences of the following are

excluded from the guarantee object of this
contract:

Engaging in the following sports: motor racing or
motorcycle racing in any of its modes, big game
hunting, underwater diving using artificial lung,
navigation in international waters in craft not
intended for the public transport of passengers,
horse riding, climbing, pot holing, boxing,
wrestling in any of its modes, martial arts,
parachuting, hot air ballooning, free falling,
gliding and, in general, any sport or recreational
activity that is notoriously dangerous.

Participation in competitions or tournaments
organised by sporting federations or similar
organisations.

The use, as a passenger or crew, of means of
air navigation not authorised for the public
transport of travellers, as well as helicopters.

Accidents due to a physical or manual risk
activity (paid or not) such as: driving of vehicles,
use of machinery, loading and unloading, work
in heights/levelling or confined locations,
assembly of machinery, undertaking work on
floating or underwater/sub-aquatic platforms,
mines or quarries, use of chemical substances,
laboratories of any kind, and any other
dangerous activities.
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SECTION E: CIVIL LIABILITY BENEFITS

1.

Personal Civil Liability

a.

e ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245

The Company guarantees the Insured to pay
the compensation for which the Insured may
be civilly liable by law, for bodily or material
damages caused involuntarily to third parties
and products during the lifetime of the
insurance contract, according to the
definitions, terms and conditions set out in
the policy and for incidents arising from the
risk specified therein.

Save express agreement to the contrary, the
Company will assume the legal supervision
as regards the claim by the damaged party,
and will meet the cost of the defence
expenses that arise. The Insured shall
provide the collaboration necessary to assist
the legal supervision assumed by the
Company.

If in the court procedures brought against the
Insured there should be a conviction, the
Company will decide whether it is
appropriate to appeal to the competent
higher Court; if it does not deem the appeal
appropriate, it will inform the Insured thereof,
and the latter will be free to lodge it on its own
exclusive account. In this latter event, if the
appeal lodged were to give rise to a
sentence favourable to the interests of the
Company, it will be obliged to meet the cost
of the expenses arising from such appeal.

. When any conflict arose between the

Insured and the Company, prompted by the
latter having to maintain in the loss interests
contrary to the defence of the Insured, the
Company will inform the Insured thereof,
without prejudice to taking the measures
which, because of their urgent nature, are
necessary for the defence. In this case, the
Insured may choose between maintaining
the legal supervision provided by the
Company or entrusting its own defence to
another person. In this last event, the
Company will be obliged to pay the
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expenses of such legal supervision up to the
limit agreed in the Policy Schedule.

When in the civil part an amicable
agreement was reached, the defence in the
criminal part is discretionary on the part of
the Company and is subject to the prior
consent of the defendant.

This cover is subject to a limit provided by
the referred plan.

gL % gy G ) Aaal) g al B Juagdl) die
&\ww‘gkﬂ\wbwgﬁﬁ‘f@\ 9}93\‘_,5
Ale Lol 0 (pa A

L) Ll Aadd) B 3 ) ol aall Adaiil) oda pulads

1.1. Recoveries 83 yieual) dllaall
In the event of concurrence of the Company and = «J s e Gl oyl aia Al agall 5 4S80 (38 68 S 4
of the Insured against a liable third party, the dalias ae cauliis bay lagie JS a2yl alaall anlss oy
amount recovered will be shared out between Legia dS
them both in proportion to their respective
interest.

2. Specific exclusions to Personal Civil duad &) Aviaal) Ay g gl At Aiald e L)
Liability cover:

In addition to the General Exclusions, applicable alul 48 e uaii ) dalad) cileliay) ) ALyl

to all Coverage and Sections of this policy, the ) ja¥ly culaalyl HB1 ddass 25 Y i) 4845 ddasi

consequences of the following events and 4l

damages are not covered:

a. Damage which has its origin in the breach @éay) o @Al b adal Sy Al )yl (I
of or voluntary failure to observe positive <lli i dulay¥) 45508l sl @l sle yo b o skl
Legal rules or of those governing the el calalis Cana aSas il
activities object of the insurance. i

b. Damage to goods or animals thatare inthe (585 il @bl gl i adlcadly Galy (2 )l (@
possession of the Insured, or the person i ¢S @A Gaddll 5 @l ezl 35 8
for whom the latter is answerable, for i cui< i ll i ¢ aldll anladiny ¢ AV A g
his/her own use, or that_ have been o dal ) dde ) alas i’ NN RUSN
entrusted or rented out to him/her to use, Sl i Jaall el alaaiay)
look after, transport, use for working
purposes or operate.

c. Damage caused by the contamination of ¥) «sall s sbaadl 5 [ W) Casli e aaldll ozl (7
the ground, waters or the atmosphere, T e g Lalia S b e @l s S 13
unless the cause thereof should be A el Ji (e agie e
accidental, sudden and unforeseen or not
anticipated by the Insured.

d. Damage caused by risks that should be < ¢S o Gus )l e gl pall (o
object of compulsory insurance cover. Al 3V Aiaalal) Adassl)
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e. Damage arising from the use and running «s <l bl Jaadii g aladiul e s U0 ) pall (&
of motor vehicles, and of the elements L lenan o) Lgihaid g lgonss oty Al pualiall
towed or incorporated therein.

f.  The contractual obligations of the Insured. A Gesall Lailadll Gl 3NN (5
g. Damage caused to ships, aircraft or any ks ¢l sl Gl il o piudl Galy Al Lyl (5
device destined for navigation or water or sl «s sl s Sl acall S WSO acade
air support, or caused by them. Ao i A1yl
h. Damage caused by the transport, storage <l 3Ll 5 2l gall A slia g (33855 J& e il ) pall (2
and handling of corrosive, toxic, bl g JletdSU ALl 5 dabudl o ISl Al
inflammable and explosive substances

and gases.

i.  The payment of penalties and fines, aswell e 45 idl JEY Xy cclal jall g Sl éall pds (L
as the consequences of failure to pay them  lacal 4Ll Cllaall aaiiy Leady & GLAY)
and the furnishing of court bonds to o) U dlial) i)
guarantee the criminal results of the
procedure.

j. Liability arising from labour accidents (nilssell 8 (e Jeall Codlsa e dadlill A p5uadl (s
sustained by the personnel in the service Al Gesadl dexd A calalal)
of the Insured.

k. Damage caused by products, completed &3sidl Jue¥l; claidl e Ul oyl (&
works and services rendered, after they 2 o edaall J) Lewlid amy dedidll claadll
have been delivered to clients or after they ey
have been rendered.

l.  Damage caused to movable or immovable il ye o sl CilSliaally 3aly 3yl (J
property which, for their use or enjoyment, Ja¥ 4 el & jal ol Cumad §f @lS,l A
handling, transformation, repair, safe- f lelsas §f Liallea o Lo aiadl o Lealaaial
keeping, deposit or transport, have been .\ Sl ¢l o Leetay) o Ledada ?i leaSba)
entrusted, assigned or rented to the Ak Jlae sl 45 5m b
Insured, or which are in his/her possession
or sphere of control.

m. Financial losses that are not the Jseda g i Gladad V¥ Sl ilall (s
consequence of a material damage 4dlall lual) Sl (il 48 5 Can oy dpdazilly
covered by the policy, as well as the e Lale |) a5 Gawa ) Clad 2
financial _Iosses that are th_e consequence el 435 5 Can g Aodarilly J sadia
of a bodily harm or material damage not
covered by the policy.

n. Damage caused by engaging in obviously —JS& 3 ed cilialy ) A AS Ll e i) all - (g
dangerous sports, such as o Akl caas callalail) o Jlal) slas Ji ol s
mountaineering, underwater activities, als b o )
shooting or similar.
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0. Injury to employees of the Insured.
p. Liability arising out of:

- Any wilful act or misconduct;

- The carrying on of any trade

profession or business.

g. Liability to members of the Insured's family
or any employee.

r. Liability for which indemnity is provided to
the Insured under any other insurance.

THE COMPANY’S LIABILITY CONDITIONS

1)

2)

3)

In the event of any claim the liability of the Company
shall be conditional on the insured claiming indemnity
or benefit having complied with and continuing to
comply with the terms of this Policy.

In the event of a claim under this Policy the Insured
shall:

a) Take all reasonable precautions to minimize the
loss.

b) As soon as possible telephone the Company to
notify the claim stating the Benefits required.

c) Freely provide the Company with all relevant
information.

d) Make no admission of liability or offer promise or
payment of any kind.

The Insurer will not reimburse or consider
reimbursing any expenses which were not previously
approved. Previously approved expenses will have to
include the claim number obtained from The
Assistance Company prior to sending the official
receipts and/or letter explaining the reason and
circumstances of why the Travel Assistance Services
for which expenses are claimed were not obtained
from The Assistance Company directly.
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GENERAL EXCLUSIONS dalad) cle L)

1) Loss, damage, illness and/or injury directly or

indirectly caused by, arising out of, and/or

dLlaY) gl 5 gl gif g ypall g 98 ludd) sliin aly
PR gl 9 08 sl sl gl il JSd A3l g daalil

during, and/or in consequence of the (i g da giaall dbaail)flaall cpa G Lad daii i
following are  excluded from the O yalal) A8

guarantee/cover granted under this Policy:

a) The bad faith of the Insured, by his/her
participation in criminal acts, or as a result
of his/her fraudulent, seriously negligent or
reckless actions including those actions of
the Insured in a state of derangement or
under psychiatric treatment costs for which
are themselves excluded;

b)  Extraordinary natural phenomena such as
floods, earthquakes, landslides, volcanic
eruptions, atypical cyclonic storms, falling
objects from space and aerolites, and in
general any extraordinary atmospheric,
meteorological, seismic or geological
phenomenon any other type of natural
disaster;

c) Events arising from terrorism, mutiny or
crowd disturbances;

d) Events or actions of the Armed Forces or
Security Forces in peacetime;

e) Wars, with or without prior declaration, and
any conflicts or international interventions
using force or duress or military operations
of whatever type.

f) Those caused by or resulting from
radioactive materials and nuclear energy;

g) Those caused when the Insured takes part
in bets, challenges or brawls, save in the
case of legitimate defence or necessity;

h)  lllness or injuries existing prior to the claim,
unless expressly included in the Private or
Special Conditions and subject to payment
of the relevant surcharge premium;
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k)

Those that occur as a result of the
participation by the Insured in competitions,
sports, and preparatory or training tests;

Engaging in the following sports: motor
racing or motorcycle racing in any of its
modes, big game hunting outside European
territory, underwater diving using artificial
lung, navigation in international waters in
craft not intended for the public transport of
passengers, horse riding, climbing, pot
holing, boxing, wrestling in any of its modes,
martial arts, parachuting, hot air ballooning,
free falling, gliding and, in general, any sport
or recreational activity that is known to be
dangerous;

Participation in competitions or
tournaments organised by  sporting
federations or similar organisations.

Hazardous winter and/or summer sports
such as skiing and/or similar sports.

Permanent resident and students outside of
resident country.

The use, as a passenger or crew, of means
of air navigation not authorised for the
public transport of travellers, as well as
helicopters; and,

The accidents deemed legally to be work or
labour accidents, consequence of a risk
inherent to the work performed by the
Insured.

p) Internationally and locally recognized epidemics or

sl 3 4] el AS HLid At s ) @lls
Al gl 4y juaall el LaaY g bl )l

bl il AU claaly ) 8 AS L)
a0 IS8 (b 3 sl el
Can gl 5 ) 5Y) Ailaiall & a5 0l ) Ll
slall ‘SA ) e lilaiay) 4535 alasiuly gLl
“_ILSJH e\.:d\ ds.\uf:)«.;A):tc k_\S)AGﬁU}.l“
AaSOa) el jlaall GalaSiu) o slodll (Jaall G S
oo gl clialy ) Sl e IS sl de jladll
&) gl .J:LLL\A.\ O\_)#\ ccUdaally aal) ¢ i)
‘eLc B WAPIPIN| A;JG cj).\l\ s);“ .L}suj\ AL

Asaal g b shd JShy e i bl ol Ay, 4

lgalasi ) ¥ skl ol il 84S i)
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3 Jie 5 kall Lguall i/ 5 4 giill bl
Agbia) duzl ) i/
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Jaill duad jall ye dysall Aadll Jilay alasiul
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A Gasall 4 A Jead) 3 Jualia jlaal dags

(&
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Ulas 5 W 50 Lgy Cayimall cilailall 5 2 530 (¢

pandemics

q) llinesses or injuries arising from chronic ) 4is }a al jal Ge 4ealill Gllal) o) al ¥ (<
ailments or from those that existed prior to Calil) A8 5 ey Gy )5 08 80 g sl Sl (e
the inception date of the policy;

r Death as a result of suicide and the injuries &) JEY) 5 byl laidl dag sl ) (=
or after-effects brought about by attempted AR Ala) Gl ) Hlaml) A gl e daslll
suicide or any self-inflicted injuries.

s) lliness, injuries or pathological states (e daalidl i yall CV S byl Sl Gasall (5
caused by the voluntary consumption of sl 5 il jaall sf Jsas ol )Y &Neiny)
alcohol, drugs, toxic substances, Narcotics gl 3, il 4, 50Y) 508l o) sall i Al
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or medicines acquired without medical
prescription, as well as any kind of mental
illness or mental imbalance;

Gliall ) ) e g g (ol AN Al Ay 050
Lsliadl JIaY)

t) liness or injuries resulting from refusal /s (=d )l e daalill cllay) L=l L
and/or delay, on the part of the Insured or -l gsuall (aladYl §f Al asall cuila (e ¢ palill
persons responsible for him/her, in the adle 380 55 A AS i U8 (e el JE) b caie
transfer proposed by the Company and i PRI AV
agreed by its medical service; b

u) lliness or injuries caused by pregnancy and sl 3a¥ 5l s Jaall e daaldl clibay) of aall (U3
childbirth or any complication therefore or Jaall gal Y1 el i Llieloas (e Lﬁi
voluntary termination of pregnancy;

v)  Mental Health diseases. Al sl Gl el (@

w)  Venereal sexually transmitted diseases. Loia 40 gaial) Aalsl) gal YY) (&

X)  All pre-existing, congenital and/or Chronic 3 g gall dia jall f/ 5 4alal) duca pall YIS o (F
Medical Conditions. IV

y)  Any cardiac or cardio vascular or vascular i seall due ¥ 5 il () yal g Qi Gl el Ga sl (3

or cerebral vascular illness or conditions or
after-effects thereof or complications that, in
the opinion of a medical practitioner
appointed by the Company, can reasonably
be related thereto, if the insured person has
received medical advice or treatment
(including medication) for hypertension 2
years prior to the commencement of the
Protected Journey.

2) In addition to the foregoing General Exclusions,
the following benefits are not covered by this

AU b U daeleall 4 sedl) dae Y (ol gl
cﬁﬂ\@ux_\:\.\kcﬁ\)ﬂb&j cL;"J\ Glae Ll Ji
Sl Ja B L da @b Lahie o685 o (S
Glly 8 L) Z3adl i Akl 5 sia) 4 el
sl o2y (e i J pall Jais ola,Y (4509

Alaall Zaalal)

adlial) Aot 55 Y (Allaal) dalad) cilplifiiay) ) dBLaYL
rCnmaldl) AR5 5 gay AL

insurance:

a) The services arranged by the Insured on  4eul 4l Gagell Ji (e e 5 a3 (Al Gleadl) (i
hissher own behalf, without prior 3,3 28 e s sl Gaw Juad) s aldll
communication or without the consent of ; ,, ,all/s seaill (5l skl s 3 Y] dacluall
The Assistance Company, except in the A0 sy i 4l e sall sk el s Ly Aalal)
case of an extreme emergency/urgent T 3 all A Y1 sl o s ‘yt;a‘yt_.
necessity. In that event, the Insured shall LAl geills o
furnish the Company with the vouchers and
original copies of the invoices;

b)  Assistance or medical services, which are Luk 4, 5 pall e dphll cladll §f secludl (o
not medically necessary and all Elective i Ll ,e o/ 4 laay) duhll oYWl 46K
and/or non-Emergency medical condition leiliclioaa g
and its complications.
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C) Rehabilitation treatments;

d) Prostheses, orthopaedic material or thesis
and osteosynthesis material, as well as
spectacles.

e) Assistance or compensation for events that
occurred during a trip that had commenced,
in any of the following circumstances:

(i) Before this insurance comes into
force;

(if) With the intention of receiving medical
treatment;

(iif) After the diagnosis of a terminal
illness;

(iv) Without prior medical authorisation,
after the Insured had been under
treatment or medical supervision
during the twelve months prior to the
start of the trip;

f) Expenses that arise once the Insured is at
his/her usual country of residence, those
incurred beyond the scope of application of
the guarantees of the insurance, and, in any
case, after the dates of the travel object of
the Agreement have elapsed or after 90
days has elapsed since the start thereof,
notwithstanding what is provided for in the
Additional Clauses or in the Private or
Special Conditions.

g) Any Health Services that are received as
Out-of-Hospital benefits.

h)  All expenses relating to dental treatment,
dental prostheses, and orthodontic
treatments.

i) Services that do not require continuous
administration by specialized medical
personnel.
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K)

n)

p)

a)
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Personal comfort and convenience items
(television, barber or beauty service, guest
service and similar incidental services and
supplies).

Medical Services that are not performed by
Authorized Healthcare Service Providers,
apart from medical Services rendered in a
Medical Emergency.

Prosthetic devices and consumed medical
equipment.

Treatments and services arising as a result
of hazardous activities, including but not
limited to, any form of aerial flight, any kind
of power-vehicle race, water sports, horse
riding activities, mountaineering activities,
violent sports such as judo, boxing, and
wrestling, bungee jumping and any
professional sports activities.

Costs associated with hearing tests, vision
corrections, prosthetic devices or hearing
and vision aids.

Patient treatment supplies (including elastic
stockings, ace bandages, gauze, syringes,
diabetic test strips, and like products, non-
prescription drugs and treatments,
excluding such supplies required as a result
of Healthcare Services rendered during a
Medical Emergency).

Services rendered by any medical provider
relative of a patient for example the Insured
person and the Insured member’s family,
including spouse, brother, sister, parent or
child.

All Healthcare Services & Treatments for In-
Vitro Fertilization (IVF), embryo transport,
ovum and male sperms transport.

Treatments and services related to viral
hepatitis and associated complications,
except for treatment and services related to
Hepatitis A.
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s)  Air or Terrestrial Medical evacuation except
for Emergency cases or unauthorized
transportation services.

t) Medical services and associated expenses
for organ and tissue transplants,
irrespective of whether the Insured Person
is a donor or recipient.

u) Any test or treatment not prescribed by a
doctor.
services for

v) Diagnosis and treatment

Y el oY) S gl okl Y (G

el )3 Le Adasisall Ciyjladlly dulall cileaddl ()

sl O e il Gk daal) f eleac
Lialia f lasle 4l (el

il 8 e Cigeage y zle s pand gl (UB
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complications of excluded illnesses. RIRTEIN
3) The Company is exempt from liability when, as 558 dagil (e Laaie A gipasal) Cpa Blina A8 ¢y (3
a result of force majeure, it is unable to put Lgile) s ali A1 adlial) (e ol ) o 30 48 3 ald
into effect any of the benefits specifically . Ol A8 g s
envisaged in this policy. i
4) Sanction and Limitation Exclusion a5l g clagial) £l (4

The insurer shall not be deemed to provide cover
and the insurer shall not be liable to pay any claim
or pay any benefit hereunder to the extent that
the provision of such cover, payment of such
claim or provision of such benefit would expose
the insurer to any sanction, prohibition or
restriction under united nations resolutions or the
trade or economic sanctions, laws or regulations
of the European union, United Kingdom or United
States of America, or any of its states.

HOW THE INSURED SHOULD APPLY FOR

ASSISTANCE?
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) augi DSl Y1 S se Al IS (B oS iy < il

£ oY) b deldl jlae o (add gl saclud lalia ) S

GENERAL

Spoken

By dialling our Languages:

Emergency number,
he/she will be
prompt to provide:

24[7

INTERNATIONAL English,

Arabic
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Lbasill 038 a5 IS 13) A48 511 038 (o gy pdlia & b
A pd (s 8 adlial) @lli i ) clladl) Gl ady
¥l )R Cnsar 28 ) b 5 cllisie Y el
2 o ol B ol BBy ol Ay el il siall sl Basial)
il Yl aaiall ASledll s )sY) Alasy)

L5 e of 51 A eY)

820 Lvall allay 41 (ragall pafy CiS

oAy salaiy) dadly
A ad) Azl

A Jeai¥l YA (e
Gl (il 5 ) shll
g elia

plad) (521 Basloall Jud

Jish deludl i e
53,\“‘\1\

—~ ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245
5245 Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113

/N TN

800 3040 114 www.alsagr.com
info@alsagr.com




c 392w JUy gaalo £+ JLoll ywl) - dole aombuwo - ool blis gu)loi - Jgleill guolil) anll sy
l_n_Ol 'l' l 'J_G_DJI 20083/13/ o <1 pd) goady wiagay - Sageudl Sidpall elidl Wil denls - 2051036871 ..y
e Al Sagr Cooperative Insurance Co. - Practicing Insurance Activity - Public Joint Stock Co. Capital
AISagr Insurance SR 400 miillion - C.R. 2051036871 - Supervised and Controlled by SAMA License T M N /13/20083
HELPLINE ° Passport or Ay il im0
Identity card . R
number Al Sk A A8 e
IR =RV 280N =28 « Assistance card L s (R TRV LW
ASSISTANCE (IPA) number. ’ et e
France e Copy of the scdilgl) A8
Phone number: insurance Opeldll e e Al o ) x
; certificate +33 1496524 79

+33 149 65 24

e Full name of the

A agall g laddl ol o
injured and the Gaally o

principal insured. S gl

e The cause of the S o
call.

e The place he/she
are located
(Hotel/City/Addre [l [3aiall) o3 sa 5 (S
ss/Phone (el a8, /o)) siall
number)

CONDITIONS Ja g pdd)

1. OBSERVANCE sle )yl -

The due observance and fulfilment of the terms,  Gales a\Saly g b duliy daal gl slel jall e
provisions, conditions and endorsements of this i 43 ALl sy o o3 b GBlaii Lo oy Gualil) 4333
policy insofar as they relate to anything to be Ly el ;;;‘,}‘d Crasall Ji e 4l JleY)
done or complied with by the Insured and the \,, 5 4l eyl Jad O @dsall 5 JaSinall allal)

truth of the statements and answers in the ;. ol vl 38,30 Lleati A gpee 5V 4G
proposal, duly completed and signed by the -7 ) : ’

Insured, shall be conditions precedent to any
liability of the Company to make any payment
under this Policy.

LOopalil) 485 5 o s

2. ALTERATIONS )yl -2

The Insured shall give immediate written notice <8y gl & Lhad | k) A< )8l )l Gegall aaly
to the Company of any material change in the duaxilly Jgadiall jhadll 4 gole ).\.\,_‘L;Lt_d«_ S
risk should be notified to the company as soon Al o gy oLl e Ajgj o8 pelil) 485 Can gan

as practicable which affects the risk covered by Al e ol oyl Ay )AL Sl e dlla 8
this policy and when it consents, the Company T - - -

shall endorse the policy accordingly

3. CLAIMS Gl -3
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In the event of any claim the liability of the
Company shall be conditional on the insured
claiming indemnity or benefit having complied
with and continuing to comply with the terms of
this policy.

In the event of a claim under this Policy the
Insured shall:

3.2.1. Take all reasonable precautions to
minimize the loss.

3.2.2 As soon as possible telephone IPA
Services at the contact details given
above to notify the claim stating the
details required.

3.2.2. Freely provide the Company/IPA with all
relevant information.

3.2.3. Make no admission of liability or offer

promise or payment of any kind.
OTHER INSURANCE

In the event there is another insurance covering
any loss, damage, liability or expense covered
hereunder the company shall not be liable to pay
or contribute more than their ratable proportion
of such claim.

CANCELLATION OF POLICY

This policy is considered null and void and does
not respond to any claim, in the event insured
gives false declarations in the proposal form
he/she duly completed in order to obtain the
benefits provided by this policy.

ANNUAL POLICY

The Company has the right to cancel this policy
before the Insured undertakes the travel by
giving the Insured notice of not less than 30
(Thirty) Days cancellation. In the event of the
Company cancelling the Policy the refund will be
pro-rata. Insured may cancel this insurance
policy immediately on notification before
undertaking the travel and the Company shall

5245 Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113
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retain short term premium as outlined inthe table  4c sae e Cldlas 5o g axe 3oy y5 el J gaal)

below provided that there are no unpaid or
outstanding claims

Al

Eﬁaﬁ\ﬁjﬂ\ claa :d;:;

Table: Short term period calculation

Laid (e L Jadliadl) 4 giall Aol Ol 3 yid
Insured Period % Premium 5 ol T =
; olz. S g s
Retained %25 PRI
Up to 1 week 12.5% %40 ot
Up to 1 month 25% %50 = 34
5 o ol 3 &>
Up to 2 months 40% %55 PR
Up to 3 months 50% %60 PN
Up to 4 months 55% %65 L8l B a
Up to 5 months 60% %75 By N
Up to 6 months 65% %80 25 8 S
Up to 7 months 75% %90 )@-m\ 9 @a
Up to 8 months 80% %100 et 10
Up to 9 months 90% 4"188 :)"‘“ 1; =
Up to 10 months 100% 2 SimmL -
Up to 11 months 100% et e e
Up to 12 months 100% a8l Gl 885 -
b. SHORT TERM POLICY &b 4l asall old U oda (el dad5 clal) 48500 (3ay

P ‘
8113 - 32241 ploall 1392w ¢y 3000 polll o 2B ellall gl 5245
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The Company has the right to cancel this policy
before the Insured undertakes the travel by
giving the Insured notice of cancellation. In the
event of the Company cancelling the Policy full
premium shall be refunded to the Insured.
Insured may this insurance policy immediately
on notification before undertaking the travel and
full premium shall be refunded to the Insured.
ARBITRATION

If any difference shall arise as to the amount to
be paid under this policy (Company liability
otherwise admitted) such difference shall be
referred to the decision of an arbitrator to be
appointed in writing by the parties in difference.
If they cannot agree upon a single arbitrator then
each shall appoint one arbitrator. And in case the
two arbitrators do not agree they jointly appoint
an umpire. The umpire shall sit with the
arbitrators and preside at their meetings in
compliance  with  arbitration  regulations
applicable in the Kingdom of Saudi Arabia.

JURISDICTION

Al Malek Khaled, Prince Muhammed Ibn Saud Dist, DAMMAM 32241, 8113
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This policy is subject to the jurisdiction of the
Country of the Kingdom of Saudi Arabia and to

Uabaid™ jalaidS sl u:mljl\ A& —_——
el Gl AlSaBU 5 4 grd) Ay pall ASlaall Ll

rulings issued by its judicial courts. leaSlaa

8. COMMUNICATION Ol yal) -8
All notices or correspondence with the Company 4 il aa <Ol yall 5 <l jladY) 488 (5585 o cany
are to be in writing or printed and Insured &S il ) Lealuis Al Gasall oy g de gilae ol dylad
delivers them to the Company at its Head Office  1o5W1Sy saa) o Lee 5 8 aal i) i &
or a Branch or an Agency. The Company shall  s55, Lleul Gl 4l Cpasall E3UL AS AN g
advise Insured of expiry date of this policy. el

9. PREVAIL sailud) dxll) -9

In the event of conflict or difference in meaning
between the Arabic and English texts in this
Policy, the Arabic text shall prevail.

AL SAGR COOPERATIVE INSURANCE CO.

(Company seal and authorized signature)

e ‘
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Policy Schedule Travel Insurance Shead) (pals AB8 9 J92a
Policy No. Onelil) A3 g o8
Insured A asall
Business JlacY
Address and o
Lyl ald i o)) giall
Contact numbers J el Ol sl
Policy Period Cmelil) 3855 5 32e
Maximum Stay: ) A i) aall
(No. of days) (pLY)
Geographical Area 3l jral) ddkaiall
Insured Persons Details aed e sall palasY) Jualss
i) ) ol Lpuaial) Sl &, juinl) (slanlN) au¥)
Passport No. Nationality Date of Birth Gender Name(s)
Premium SR. Saudi Riyals s d....e Jouadl)
Policy Limits And (Sl A8 ¢ il
. i ) 4ayi g adliag
Benefits: CRaEl Ay gftias 293>
Deductible Jaaill
Additional
Warranties/ fla g il feililacall
Conditions/ S Al e LELY)
Exclusions A8y e e IS
forming part of the el
Policy
Assistance Company Bac Lusall 4S5
Telephone Cailgl)
Facsimile oSlall
Available : -

. Lad) il g
worldwide pllad slail s 4 A5k
Al Sagr Cooperative Insurance Company Al Gaalill Jiual) AS
Signature: sl
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OPTION 1 OPTION 2 OPTION 3 OPTION 4
: . Famil Schengen Schengen Famil
Table Of Benefits Individual I y €ng neng y
(Limit per person) Individual (Limit per person)
5 waddll 5 gaall) Alilal) 5§ i Jgaall) Ablall ail
L (aa15) @A o (a1 3l jadal
All benefits are in Saudi Riyals gseal) Sl o4 adliall aiea
. . Actual .
Medical transportation i) dedl 225,000 187,500 187,500 bl 3y
Repatriation of the close Actual By 2l sale) Callss
relatives beneficiaries il el 22,500 11,250 11,250
Escort of a beneficiary Actual T 15 om0 JULYT 28 s
who is less than 15 il il No No No
years old i i
Cover for emergency . ) ot bl Sl CallSs Akas
medical & 870,000 with 1125 | 262,500 [wlth 1125 | 225,000 /with 375 ded. | 225,000 / with 375 ded. sl
SO 4 el £
ggfgggllzatlon expenses 112.5 Jeadl gl 112.5 Jesdl gl Jaadll iae 375 deaill ilia
Cover for emergency S z3le Calls ddaas
dental expenses abroad 4,125 4,125 4,125 4,125 Al
L5V Joaa 5 RIS
Sending medicine _Actual 3,750 NiA N/A
abroad Ahadll Aegl sl Y selaiy Y
i a8 Ul 32 pall Calls
Efa trrl]y rgturtr; mfth? ev_clant Eco Ticket Eco Ticket Eco Ticket Eco Ticket da il ?’ 9 ;’T‘ N iu‘
memper o Al iy S Al Ayl 5 S35 Aaalind) oyl 5 535 Rl Al 5 S35 1 38
Al oladall sale) Calls
Body repatriation in etual 37,500 18,750 18,750 - kil
case of death - N
i ice i i AaiaY) e Al
Idnflorrn_atl(;)nl_serylce i Actual Actual Actual Actual i il ce N .\J i
EIEY I @ENEINY Lyladl) o gll Lladll dogl Llail) dodll Llaill Zogl '
luggage <
Compensation if delays >12 h 937.5 >12 h 750 N/A N/A Jd= o oy *\;):?’-t‘
in delivering luggage Aele 124 e 2 W 937.5 750 dele 1241 oo 3 Lad Gelan Y PR dcls 12 e 5SY L Al
Amr A >12h, 375/h, 1,875 max >12h, 375/h, 1,875 max
Compensation in the " S " S N/A N/A 5 s o]
‘ 375 delu 12 0o w3 s 375 delu 12 e 2y L o s Us e e Al Ge sl
event of flight delay 1,875 cposdl 1n 1,875 cpucdl 1n Gk Y Gabiy Y
Compensation In case N/A N/A Sl s Ge el
of passport theft and lost 1.875 1,300 ROARY Gk Y 2 siall 5 (35 posall
Legal assistance abroad N/A N/A pdia - 4y il Bac el CadISs
-Advance for bail 56,250 15,000 sl Y sliy (92Dl JiB) AUS v
(Refundable) T T
Sending urgent Actual N/A N/A N/A asase dily Jus)
messages Aladl) dadl) Gabb Y Gabb Y Gebu Y
okl e3ay)
Medical evacuation 37,500 18,750 11,250 11,250
Travel of one immediate 375/day 3,750 max 315/day 3,150 max N/A N/A e byuY) ol il aaf )LT uﬂj
family member 375 3,750 (ol 2ns osall (& | 315 3,150 (ool 2n3 a5l S Gy Y by Y DS
Visit of a close relati Eco Ticket N/A NIA NIA Gl ol A1 a5 005
isit of a close relative faldl da il 5 S5 RR, Y sy
Sgi 32 First Aid & 75,000 ‘N/'A\J ‘N/.Ay 'N/‘A‘x AEY 5 A1 i) Galls
Long distance Medical Unlimited N/A N/A N/A 3 . .
Information dsana Y ERRTRY Gk Y Gk Y amy (e Aplall Gl glae 3
Medical . . R R
. Unlimited N/A N/A N/A (il et [ dpdall Ay
Referral/Appointment of e .l L - )
local specialist e Y Gy Y Gy Y Sl ¥ o A
Connection Services U?Jln:ti d ,"\U_'»A\J ,N] /,'AY ,"\U ‘f\Y Juatyl cilaxs
Loss of Credit card 3,750 ,N/,A\J ,N] /‘AY ,N/ 'AY Aglanny) ABlayll olags
Trip Cancelation / N/A N/A N/A St I <At %
Curtailment 18,750 ORI Gk Y PRRA (Aasall ) slalall dds
N N N
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Loss of personal N/A N/A S0 A ] ey i
Baggage and Money 18,750 7,500 Fheae Sy 351 5 dad 8 Axiay) )i
" N/A N/A N/A AL
Hijack 5,625 Gl Y SRR sl ¥ iy
Adults 103,125 ¢l Adults 103,125 glll
Personal Accident 103,125 103,125 Apaddll ¢l sall
Child 37,500Jak54 Child 37,500J4k34
I N/A N/A s E 1 A e
Personal Liability 3,750,000 375,000 R PR Apadlll 4 sl
Missed Departure 3,750 L:i/f\‘, N]/Ay ’NI'I,A‘J Al i
Legal Assistance in N/A N/A ol A ) s Ll
Case of Redress 15,000 7,500 sy sy Gl g8 A gl sac
N N N
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